Get

Connected

Connect to "ASK4 Wireless” Connect Ethernet cable from
WiFi network computer to wall socket

Go to signup.ask4.com Go to signup.ask4.com
@ Follow Signup Wizard @ Follow Signup Wizard

GET THE APP .

Install the app
now to manage
your ASK4
account and get
all the help and
support you
need, direct from
your smartphone

.....................................................................................................................

support.ask4.com



he ASK4 app

Download our free app to
manage your account, access
troubleshooting guides

and find information on our
products and services. Speed issues

Updating Your Details

Itis important to keep your personal details up to date on
your ASK4 account as this information may be used to

The app is available for 1 you e experencing slow spees ove the o e

wireless, here are the very first things you

. . will need to check: You can amend any part of your personal details through
iPhone and Android™ p hones by vistiog Enyaccountaskécom and selcting it My
+ Make sure your computer has the latest Windows Details”.
Updates installed
and can be downloaded by o ey Gar edityour datals Tduding your narme;
« Check your signal strength,if it i low, try and move il ks wnd plione b

closer to the access point
searching "ASK4" in the App < Tum o any programs tatmybeusioghe e

We will then need a very clear description of

Store or Google Play™. the probler you ar experiencing.
[} Whatis the problem you are facing? - Are you

Th ] S CO n'te nt ]S a LSO ava] [a b le suffering from disconnections, slow speeds o loss

of a network name (SSID) to connect to?

Didn't find the answer to your
question?

at support.ask4.com.

# Download on the > GET ITON
. 4

Google Play

¢ App Store
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We're here for you 24/7. If you would prefer to speak to our Support team,
please contact us using one of the methods below:

Request a callback via text
@ Live Chat at supportasks.com (BB 07797 800 545

(rate is dependent on your network provider)

@ support@asks.com @ facebook.com/ask4broadband
0114 303 3232
@ Geographical Number (rate is O @asl<45uppor‘t

dependent on your network provider)
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